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FEDEX SHIPPING PROBLEMS 

To avoid problems scheduling a Fed-Ex laboratory pickup from a plant with bad credit or on cash payment, use the following procedures:

A.
To schedule a pick-up, identify yourself as a Federal employee not employed by the plant.  

B.
Identify the account as third-party billing and provide the Fed-Ex account number “1911-6688-4” (preprinted on Section 7 of the Air bill).

C.
Use account number “1911-6688-4” for Air bills that are not preprinted.

If you have any questions please contact the Records Management Section, IMAB by: 
A.
Telephone on 301-504-4225, or 
B.
E-mail: RecordsManagementSection@fsis.usda.gov.
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