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Statistical Information
	Customers visited the Ask Karen tool
	487
	

	Customer Average per day
	54.10
	

	Correctly Answered Questions
	998
	64.6%

	Partially Answered Questions system offered example questions
	359
	23.2%

	Out of Scope/Unrecognized Questions
	189
	12.2%

	Total Questions asked
	1,546
	


Top 10 Topics  
	Category
	Conversations

	Basic Food Safety
	46

	Internal Temperatures
	43

	Handling
	40

	Refrigerating
	39

	Freezing
	30

	Nutrition
	21

	Foodborne Illness
	21

	Food Storage
	21

	Chicken
	20

	vRep
	17


Top 10 Questions  
	Question/Topic
	Conversations
	Category

	Is food safe if left out overnight?
	28
	Handling

	Concept Chicken
	19
	Chicken

	What does food safety mean?
	18
	Basic Food Safety

	Concept Basic Food Safety
	17
	Basic Food Safety

	What is a safe internal temperature for cooking M&P?
	17
	Internal Temperatures

	Concept Food Storage
	13
	Food Storage

	What is meat?
	13
	Nutrition

	How do you sanitize surfaces?
	12
	Basic Food Safety

	What storage tips do you have?
	11
	Food Storage

	What are cooking times for chicken?
	11
	Internal Temperatures


Top 5 URLs  
	URL
	Conversations

	Food Safety for Persons with AIDS – Fact Sheet http://www.fsis.usda.gov/fact_sheets/Food_Safety_for_Persons_with_AIDS/index.asp
	3

	Meat Packaging Materials – Webpage
http://www.fsis.usda.gov/Frame/FrameRedirect.asp?main=http://www.fsis.usda.gov/oa/pubs/meatpack.htm
	3

	Slow Cookers and Food Safety – Fact Sheet
http://www.fsis.usda.gov/fact_sheets/Focus_On_Slow_Cooker_Safety/index.asp
	2

	Molds on Food:  Are they Dangerous? – Fact Sheet
http://www.fsis.usda.gov/Fact_Sheets/Molds_On_Food/index.asp
	2

	Focus on:  Ham -  Fact Sheet
http://www.fsis.usda.gov/factsheets/ham/index.asp
	2


System Status/Updates

· 116 Categories in the system; 

· 1,313 Main Questions in the system;

· 7,866  Example Questions in the system;

· Thanks to Tangela’s great effort, some of the data have been re-captured in the system; however, due to problems with the reporting tool, there have been loss of data during this reporting period;  

· Information only represents data through February 22, 2006
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