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Coordinator:
Good morning and thank you for standing by.

At this time, all participants are in a listen-only mode. After for the presentation, we’ll conduct a question and answer session. To ask a question, please press star 1. Today’s conference is being recorded. If you have any objections, you may disconnect at this time. I would like to introduce your host for today’s conference,

Dr. Raymond. Sir, you may begin.
Dr. Raymond:
Thank you operator and good morning everybody. This is Dr. Raymond. I’m surrounded here by other able bodies who will help during question and answer including Deputy Under Secretary Dr. Curt Mann and Administrator for FSIS of course, Dr. Barb Masters.

Mr. Quick is not with us today. But also with us at the table is the Assistant Administrator for FSIS’s Office of Public Affairs Education and Outreach, Ms. Terri Nintemann, and the Assistant Administrator for the Office of Public Health and Science, Dr. David Goldman.

Also, one of the things I want to talk a little bit about today was the recent food safety education conference out in Denver. We have the two ladies that put together that fantastic conference. I’ll just say publicly, Susan and Barbara, I don’t know what my expectations were, but it was way - it way exceeded my expectations both for participation, number of people, and the quality of the conference. Sorry that I couldn’t stay the whole time. I felt really guilty for leaving after I saw what was happening.

So that’s about all I’m going to say about the conference. But I know somebody else probably wants to talk about it a little bit later.

We also have Dan Puzo, the Editor in Chief of our new be FoodSafe, a magazine which we’re going to talk a little bit about also today.

One of the things that I think we’ve benefited from these Town Hall meetings has been the active participation of those of you who take the time and avail yourselves to attend these conferences.

Some of the feedback -- I was talking to Mr. Painter a week or two ago -- and he said that some of the employees felt that they didn’t get a chance to get their questions answered because the timing was so short, that we need to do less rhetoric upfront and save more time for question and answer. And I agree with him.

So personally, I’m going to cut this off in one second from my part of it. I want to make sure we do get the questions that are out there because that’s the main thing, the communication. It’s got to be two-way, not one-way.

I know that we have been successful in getting the interest. We have over 150 phones hooked up to date. The last two conferences, we had over 200 each time. I think that’s tremendous. I think that shows a need for this and we’ll continue to do these.

And then lastly, two Town Hall meetings ago I heard one inspector say that he had to stand there and manually feed a piece of paper to his copy machine for each piece of paper that came out. And I just thought what a waste of time.

One of the reasons we’re going towards a more robust risk based inspection system is so we can get the maximum efficiencies and the use of our time. And this didn’t seem to be the proper use. And even though we’ve had some very serious budget issues this year, what little bit of money that was left over at the end of the year, part of that is being used to replace those copy machines out in the field so that we can get more inspection time and less time standing by a 19th-Century electronic piece of equipment.

So I want you on the line who may be suffering from that lack of 21st Century equipment to know that we have listened and we’ve - that’s one thing I think will be a very positive outcome.

With that, I want to turn this over to Dr. Masters.

(Barbara Masters):
Thank you Dr. Raymond and good morning to all. I’d like to welcome you to this Town Hall meeting as well. We certainly value your insights and look forward to answering the questions at the end.

And I want to thank you as well for participating in our Town Hall meetings last month. And we look forward to having these in the future. We hope that you take the time to discuss these with your callers that are unable to attend and ensure that they are aware that they’re available on the Intranet if they’re not able to attend.

Today our topic is not merely about communications among ourselves in FSIS, but also communicating with the broader public.

Traditionally our focus as an agency has been on technical issues such as HACCP plans, product sample testing, product inspection and the like. And these are certainly vitally important.

But another central role for us is education. I wanted to stress that education does not replace regulation. As a public health regulatory agency, we know well the importance of strong science and risk-based regulation and policies to protect public health.

But education is an important complement to a strong regulatory program because food safety is a farm to table responsibility. As FSIS employees, we help spread important food safety messages to the general public, both as parts of our job, but also in our lives away from the plant or office.

I’m certainly sure many of you as I am, are frequently called on by friends or family for advice on food safety issues such as storage, handling and preparation. And I would tell you and I’m sure my family would tell you that I often share this advice even when I’m not called upon to share the advice. My family commonly calls me the food police.

Because of the work that we do at FSIS and the creditability FDA has earned within the public, we have the responsibility and are trusted to be knowledgeable and well-informed about how to avoid and prevent food borne illness.

This goes beyond Susan and Barbara and the food safety education staff for whom education responsibilities are an obvious part of their work.

Every FSIS employee including you has a role to play in protecting public health through educational efforts. So thank you for your work in this area. And as a culmination of our 100th anniversary celebration, we’re going to be sending all of you a very nice gift which is a special edition of our new publication, the be FoodSafe magazine. And it’s going to be sent to you this first time in print form.

This issue is a distinctive reminder of both the legacy we are honoring and the educational work we will continue to do. Future issues will be posted on our Web site. So this is something that Ms. Nintemann is going to talk about and something we’re very, very excited about.

Now I’m going to turn the meeting over to Ms Nintemann who is going to - who is the Assistant Administrator for Public Affairs Education and Outreach -  and she will discuss both the magazine as well as her efforts to educate the public and including the At Risk conference that the agency did host last week in Denver. Terri?
(Terry Nintemann):
Thank you Dr. Masters. We’ve had some very exciting education and communication initiatives recently that I’m pleased to share with you today.

These are the 2006 Food Safety Education conference, the Be Food Safe education campaign and the FSIS new cutting edge magazine.

First, we held a very successful one-of-a-kind conference last week in Denver on recent at-risk audiences. At-risk audiences are defined as pregnant women, older adults, young children and those with weakened immune systems.

Over 600 people attended, primarily public health officials, food safety educators, consumers and industry. We were pleased to have Secretary Johanns address the conference and also to have Under Secretary for Food Safety, Dr. Raymond kick off and lead the conference for us.

The reason why this conference was unique was that it was the first meeting to focus on the serious steps and hurdles we face in reaching at-risk populations, mainly the ones who are in the hands of front-line caregivers.

Before I talk about themes and the key points that emerged at the conference, I want to echo what Dr. Masters said and make clear that education does not replace regulation. As a regulatory agency, we know well the importance of strong science and risked based regulations and policies to protect public health. But here are a few themes or key points that emerged from the conference this past week.

First, at-risk groups are large and diverse. One in five Americans is considered to be in the at-risk category. Our speakers at the conference provided us an excellent breakdown of who they are and what works best in reaching them.

We know that our educational efforts need to be focused on the specific at-risk groups that we are intending to reach.

As you can see here, we unveiled at-risk brochures of the conference. While each of these has similar content, the presentation in each one is targeted to the respective group.

Second, as I said earlier, education alone is not the full answer. We have learned the importance of sound research which provides the foundation of knowledge so we can protect vulnerable groups.

As science continues to evolve, we need to know how pathogens are evolving as well so we can better control them. Therefore research is an essential complement to strong science and risked based regulatory policies and education programs to combat food borne illnesses. It’s important that all three are firmly rooted in the best and latest available science.

Next we know that underreporting of food borne illness is a serious issue. Accurate and timely reporting of illness data helps us evaluate our programs, policies and approaches so that we can improve our effectiveness in preventing foodborne illness and in saving lives.

We learned that we need to figure out what type of reporting system we want and what works best to bring the federal, state and local entities altogether.

Finally, we need to expand the number of health-care providers as food safety partners. Tapping into the medical community is a charge that everyone at the conference was given.

As front-line responders, health-care providers see patients on a daily basis. And in many cases witness their pain and suffering as well. Therefore, getting through to this community will help us immensely to reach an ever growing at-risk population in our country.

I believe we made great progress in furthering our outreach and heightening attention to those at-risk by public health professionals and educators.

We were able to get some critical dialogue going and we anticipate much more dialogue and action in the future.

The next initiative I want to cover is the Be Food Safe Education Campaign which Dr. Raymond gave a sneak preview of last week at the conference.

This will be a new national consumer food safety education campaign that builds on the four key food safety messages -- clean, separate, cook and chill. It is developed by FSIS and is being supported and promoted by FDA, CDC and other partners in the partnership for food safety education.

The Be Food Safe campaign will provide tools, new tools in fact to health care professionals, public health officials, educators, industry and the media to use an educational effort to positively affect consumer behavior and reduce the risk of food borne illness.

The look and feel of the Be Food Safe campaign takes the clean, separate cook and chill messages to another level and just as another means of reaching out to consumers.

The campaign materials as you can see a little bit here, will highlight the behavior, the specific actions such as washing hands or using a food thermometer to take when safely preparing or handling food. These actions let us build on the proven messages again of clean, separate, cook and chill.

As part of the campaign we are providing to all of our food safety partners and educators, a partner’s toolkit. This will have everything necessary to generate publicity at the grass roots level in local media so community newspapers, newsletters, local radio, local TV, and each partner will have the opportunity to put their organization’s name and logo on the material in the public service announcement.

While the Be Food Safe campaign materials and the toolkit for our partners are due back in the center very soon, but in the meantime we’ve gone ahead and posted them on a Web site. So I encourage everyone to visit www.befoodsafe.gov to take a look.

Finally, the last initiative I want to discuss is the launching of the be FoodSafe magazine that Dr. Masters mentioned. We launched it at the conference last week as well. It’s another tool we’ll be using to reach diverse audiences so we can all work together to further advance public health protection.

We believe you’ll find this to be a useful resource that delivers insightful articles about FSIS and other key food safety issues. Articles will cover education programs for food workers and consumers and caregivers, food safety behavior trends as well as emerging science and research. There will also be a focus on food inspection issues, both domestic and international with more profiles of FSIS professionals.

As Dr. Masters said, we’re mailing the first issue directly to each of you to recognize this exceptional work you do each and every day. And this issue showcases the work of FSIS and our mission and objectives to protect public health through food safety.

Subsequent issues will be available electronically and we’ll look to have a broader focus and appeal to the larger food safety universe -- health professionals, consumers, scientists, researchers, food industry workers as well as all of you.

This magazine is replacing it our publication that we had for a long time called the Food Safety Educator newsletter at no additional cost. And as we mentioned, it’s going to be published quarterly and available on the FSIS Web site.

Again, I want to thank you very much. We very much want all of you to be active participants in our education and our communication initiatives. We do welcome your input and comments on the conference, the Be Food Safe education campaign and especially on your magazine.

And now we’d be glad to take any questions you might have about any of this.
Coordinator:
Thank you. At this time we are ready to begin the formal question and answer period. If you would like to ask a question, please press star 1. You’ll be prompted to record your name. To withdraw your question, please press star 2. One moment please for the first question.

Our first question comes from Maxine Hillary. Ma’am your line…

Maxine Hillary:
(Unintelligible) to be published more frequently and the idea perhaps having a staff dedicated to just working on be FoodSafe.
Terri Nintemann:
Can you say that again please? We just caught about half of your question.
Maxine Hillary:
Sure. I’m wondering if there will be an opportunity in the future for be FoodSafe to be published more frequently than just quarterly and if there will be staff dedicated just to that effort?
Terri Nintemann:
Well we do have staff right now within our office, within the Office of Public Affairs, Education and Outreach who are working on this magazine as part of their other duties along with other duties as well.

And at this point we’re looking at quarterly, but we’ll look at other options down the road as well. And we assume that this publication will continue to evolve over time as do all of the publications and materials that our agency puts together.
Coordinator:
Our next question comes from Lisa Wallenda Picard. Ma’am, your line is open.
Lisa Wallenda Picard:
Hi. I was wondering how the agency decided to focus on the at-risk groups and kind of what made us aware that we needed to reach these people?
Terri Nintemann:
Well we recognized this is a growing population in our country. And in fact, some of the speakers at the conference, almost all the speakers either at the plenary sessions or breakout sessions addressed issues relating to at-risk audiences.

And one of the messages that came through there, and as you see by our brochures, was that it’s really important to look at these as individual groups of people and that for each of these groups, the other important thing is to figure out the right methods to give to them at the right time by the right person or provider, for example, maybe a physician or maybe a food safety educator. Susan, do you have anything you wanted to add to that?
Dr. Raymond:
I’m not Susan, but a couple other things, Terri, that I would add to that is first of all these groups, the at-risk groups are those obviously most likely to die from a foodborne illness, require hospitalization, miss a lot of time from work et cetera.

And parts of that population are not really able to protect themselves -- the very young and sometimes the very elderly. They’re at someone else’s mercy as far as how the food is handled, prepared, cooked, et cetera. And so we’re trying to get the caregivers for the group which is also equally important.

And then lastly, people that are most - in my experience as a physician, people that are most likely to take a physician’s advice and actually be educated, are those that have some compelling reason.

A lot of people don’t quit smoking until they have their heart attack or find lung cancer. Pregnant women, young fathers are more likely to listen to the Be Food Safe messaging because of their child or their unborn than they are at any other time in their life.

And then once someone who’s diagnosed with a cancer for instance and goes on chemotherapy, their physicians are to help the providers are warning them about all types of exposures and infections. And they’re going to pay attention also.

The 30 year old male out driving his pickup truck in Nebraska with a gun rack in the back of his window probably isn’t going to listen to us talk about how to cook a hamburger.
Susan Conley:
And this is Susan Conley. This, let me just add also, that the targeting the at-risk is something that we’ve been doing for many, many, years. The difference is as Terri pointed out, over the years we’ve started to focus more on the targeted messages to the specific groups. And that information came out loud and clear in focus groups that we’re building this campaign on - that were developed and conducted by our partners out around the country at various universities.

And so there’s a lot of research that’s gone into what we’re doing right now. And as Dr. Raymond said, the caregivers are very likely --  in looking at behavior research -- the caregivers are very likely to make a change for someone else.

And so again, looking at the caregivers as ambassadors and as role models and the people who are also more likely to make the change. So we think we could make a lot of strides in the general population as well as by reaching these really important targeted groups.
Coordinator:
Our next question comes from Ronald Jones. Sir, your line is open.
Ronald Jones:
Hi. I don’t necessarily have a question but I want to thank my staff here in the Denver district office for putting forth a lot of effort to help coordinate our exhibit and provide staffing to the booth and giving good information to people who attended the conference.

We used the DA and RMA to staff the booth the first evening, the RMA was in one of the first pictures with “Thermy” and “Bac” and, Dr. Raymond, that was actually her husband and son as well as members, I think there were six members from the inspection staff in the field, who took their time to staff the booth. And they also gave me very good feedback about the meeting, said they really enjoyed meeting their colleagues and the topics presented. So I just wanted to take time to thank them. Thank you.
Barbara Masters:
Dr. Jones, this is Barb. And we want to thank you as well and your staff. You brought interdependence to its forefront. And that’s something that I asked all year long of our staff to work together. And that’s how we could work towards the end of saving money and getting to know one another and reaching new heights. And that’s exactly what you office did.

And I hope they gained and grew through the process but also they contributed. And so we certainly thank them. I understand they helped with “Ask Karen” and many other key components. And that’s certainly what we ask of each other through interdependence.

So they educated, they helped and they were certainly interdependent. So thank you very, very much for all the work that you do out in Denver. We certainly appreciate it and recognize it as well.
Coordinator:
Our next question comes from Perry Hamilton. Your line is open.
Perry Hamilton:
Thank you Dr. Raymond and Dr. Masters for hosting this meeting. I’m interested in learning about educating at-risk populations in rural areas. And is there some way service organizations and social clubs might be able to help?
Susan Conley:
Certainly. As I mentioned earlier, we have put together the brochures that are available. They’re on our Web site. We can get hard copies out to you.

And also you can work with local folks. We had a lot of educators at the conference, folks that work our extension for example. They’re often a good resource and a good partner out locally in different areas and also any public health professionals, local, county, state partnering with them as well would be another opportunity and option for you.
Terri Nintemann:
Thank you. And we have - Barbara and I have met with the national association of city, county and health officials and also with the Association of State and Territorial health officials, kind of briefed them on this before it was fact. And we will make this information available.

So there’s 3500 city, county health officials out there. And as we mentioned at the conference, they know who to go to at the media to get the publicity. It’s better coming from a local than coming from a fed. Thank you.
Coordinator:
Our next question comes from Sally Fernandez. Your line is open.
Sally Fernandez:
Yes. I’m interested in knowing if you think there’s enough correlation between the audience of Be Food Safe and the at-risk population, that that two could sometimes be addressed together?
Susan Conley:
That’s an excellent question because we absolutely considered that -- this is Susan again -- as we developed both campaigns.

The Be Food Safe campaign, a lot of the formative research that we conducted was with caregiver focus groups. And so we want to make sure that this method, the Be Food Safe message resonated especially with them and then of course to the broader general public.

So they can absolutely be used together. That was - that is our intention. As you’ll notice on those brochures, we put the Be Food Safe logo right on there. And that’s one thing about the Be Food Safe logo is that we designed it to be an umbrella logo that we can use on Bac materials, we can use on Thermy materials -- pretty much all of the education materials from here on out will carry that logo.

Sally Fernandez:
Thank you, Susan.
Coordinator:
Once again if you would like to ask a question, please press star 1. One moment please.

At this time, there are no further questions.
Dr. Raymond:
Operator, this is Dr. Raymond. Rather than ending -- and we will if there’s no other interest -- but I would like to open it up to any other questions and any other subjects besides just the Be Food Safe campaign if anybody on the line has a question for any of us here in the room.
Coordinator:
We do have a question from Karen Hulebak. Ma’am, your line is open.
Karen Hulebak:
Thank you. I know that as the agency has worked for a number of years to try to reach at-risk populations, many of whom are difficult to reach out to, oftentimes only most obviously through health professionals, that at least I have heard we’ve found it a challenge to convince health professionals, health care deliverers that spreading the word about food safety is really part of their mission, part of their job description.

But how are you all feeling about that now, especially after this conference? Have you learned ways to excite them more, or engage them more or is this still a big problem and remains a big challenge?
Dr. Raymond:
We had 604 people registered for the conference. I think there was one physician, at least only one physician came in and introduced himself to me.

I think it is an ongoing problem. I think healthcare providers are so busy putting out fires that they don’t do a real good job in prevention. And I can point the finger right back at myself for all the years I’ve practiced medicine. I’ll plead just as guilty as anyone else.

There are certain categories however, of healthcare professionals who I think are more into prevention and education than perhaps a knee doctor for instance. Pediatricians do a very good job of educating young parents on how to provide safest environment for their children, when to start their green vegetables, when to start the yellow vegetables. Maybe they don’t talk about how well to cook the hamburger however. So we’ll reach out to individual groups like that.

The obstetrician gynecology -- ACOG is what it’s called -- their national organization would be an organization we’ll reach out to and try to get the information to those individuals taking care of pregnant women.

Oftentimes the best education in the physician’s office will come from a physician’s assistant or a nurse practitioner. Again, not trying to categorize people too much, but they - those groups tend to have more of an interest in prevention and education then a physician perhaps who is sewing up cuts or delivering babies or taking care of broken arms.

So we’ll also reach out to those physician extenders. They sometimes have the time. I think dietitians is another group that you’ll find. And most hospitals has a dietitian on board. And you can reach out to them to maybe help educate patients while they’re in a learning moment, while they’re in the hospital. Whoever brought them in is a good resource too.

I don’t think will get the AMA to necessarily do the Be Food Safe campaign on a huge basis however. It was a good point though.
Karen Hulebak:
Thank you.
Coordinator:
Our next question comes from Richard Bishop. Sir, your line is open.
Richard Bishop:
I was looking for the Frequently Asked Questions for the risk based inspection system. And I’m unable to find it on the Web. All I understood was it was put on there now. Is it not?
Phil Derfler:
This is Phil. The answer is yes. At least one set has been posted. It’s posted on the Tech Center Web site.
Richard Bishop:
On the Tech Center, okay. I’m on the Risk Based Inspection under Regulation Policies. So I’ll need to go to the Tech Center to be able to find it.
Phil Derfler:
I’m sorry. I may have misunderstood your question. You’re asking for Frequently Asked Questions on risk based inspections?
Richard Bishop:
Right.
Phil Derfler:
No, we haven’t gotten enough questions on risk based inspection that any of them rise to the level of frequently asked. We’ve received like about two or three that I’m aware of. And we directly answered it to the questioner. But we don’t - we haven’t put together a set of questions as we have with other frequently asked questions about specific directives and notices and outreach questions.
Richard Bishop:
Okay, not enough activity yet.
Barbara Masters:
This is Barb. And you’re correct. We said we would put the frequently asked questions on risk based out. When we receive enough questions to do that, they will be on the Risk Based Inspection Web site. On our homepage when you type in Risk Based Inspection, there are the papers, the PowerPoint that Mr. Derfler stars in and a lot of information about risk based inspection.

And you should continue to check that site. The Tech Center is keeping up the questions that come in. And when there are some that repeat themselves to the point that we believe they are frequently asked, we will put a set of frequently asked questions.

The Tech Center is posting Frequently Asked Questions on the Tech Center Web site. We have a couple sets up now that have come in a related to the small and very small planned outreach initiatives.


They’re related to HACCP, SSOPs, sanitation performance standards. So we are posting Frequently Asked Questions on the Tech Center Web site. We have not posted any related to risk based inspection. But stay tuned. We anticipate that we will have a small set coming up in the near future.
Richard Bishop:
Thank you.
Coordinator:
At this time, there are no further questions.
Barbara Masters:
Okay, well we appreciate everybody joining us today. We certainly appreciate Terri and her staff and the great job that they did with the conference. And again, Dr. Jones, thank you and your staff for your participation and help out in Denver.

Dr. Raymond, Dr. Mann, thank you for joining us today. We’ll look forward to our next Town Hall meeting later this month where we hope to do what we call State of the Agency where we will have had our RESOLVE public meeting and we’ll have accomplished more of our initiative with our more risk based inspection. So that will be coming up later this month and I will anticipate a lot of questions and answers at that session. So we’ll look forward to having our next Town Hall meeting.

And again, we think this is a good forum to have a lot of questions and answers. And I’ll look forward to that session. So again, thank you for joining us today. Have a great day. And again, thanks for all that you do. Have a good one.

END

