November 2, 2005
Metairie, Louisiana
 

Laura Reiser, Public Affairs Specialist, Food Safety Education Staff, FSIS, volunteering with the USDA Food Safety Mobile in Louisiana
 

“Today we visited a relief center in Metairie (Jefferson Parish) called Camp Hope, which is operated mainly by a church group based out of Manassas (VA) of all places. The church was housed in a shopping center and had several feet of flooding. They’ve made the parking area available for Camp Hope. 
 
 “Faith-based organizations have pulled together to provide food (dry goods), clothing, limited hours of hot meals, and drive-up bottled water and ice. Tents and shelters of varying sizes and colors house the facilities.  A beauty “shop” was even offering haircuts in folding chairs under a small sun-shelter.  
 
“Our thermal bags were very popular.  We gave away all 500 and estimate that we saw about 600 people. Almost everyone who saw us there—all ages of victims, relief workers, and children of missionaries—received a thermal bag, food thermometer, hand sanitizer, and food safety information. 

 

“The volunteers from the Food and Drug Administration (FDA), Louisiana Statue University (LSU), and the local departments of health were enthusiastic and hardworking.  Many of them suffered damage at their homes and offices and still have scattered family.  The shock is starting to wear off a little, but you can tell how much they love and miss their New Orleans. One woman said she didn’t want to see the damage at places like the park where her grandmother used to take her. She wanted to preserve the memory of the park of her childhood, not replace it with the mess that’s there now."
 
November 4, 2005
Whole Foods Market
Metairie, Louisiana
 
“Our visit today was at the Whole Foods Store …an upscale grocery specializing in all-natural and organic products.  It’s a brand new store, that only opened a few months before Katrina hit.  
 
“Today was only the fifth day they had been reopened after the storm. The store offices are in a trailer set up in the parking lot. A refrigerator semi-trailer was also in the parking lot for keeping meat and other perishables.  Service was limited, but customers were able to buy fresh vegetables, baby food, sweets and bread. 

 

“Customers were very interested in the refrigerator thermometers.  Some people were excited to have it because they weren’t sure if their old, or even brand new, refrigerators were working properly.  Lots didn’t know about the 40-degree mark for how cold to keep the refrigerator.  Hand sanitizer was also very much appreciated…  

 

“As usual, the volunteers from the state, parish, and FDA were great, as well as the folks from Whole Foods. "

 

 

November 5, 2005
New Orleans, Louisiana
K-Mart Store, Clearview Parkway
 

“On this morning’s ride from the hotel to the store, the roads were clear of debris so cars could pass, but that appeared to be the extent of the clean-up. You could tell some homes and businesses had done some cleaning because so much trash and debris were piled up near the street.  Down some of the smaller streets, you could see some activity as people were wearing their mold-masks for cleaning, or hauling trash out of their homes. Many of the homes had codes and information spray painted on the front doors or sides of houses facing the street.  
 

“When we arrived (at K-Mart, Clearview Parkway), a manager from another store (Lewis) that had flooded was there; he was designated as our contact. He was very helpful with set-up, purchasing the bleach and baking soda, and finding the thermal bags that had been shipped there.  

  

“We saw at least 1,800 people, but it’s really hard to tell.  At any given time, we had two to three people talking with customers and handing out bags, and two to three people making up new bags, getting trash out of the way, or bringing up fresh supplies.  There’s often one of us just running for supplies, asking questions of the manager or taking care of unforeseen issues. 
 
“Another person from LSU helping us was from the 9th Ward in New Orleans.  She and her husband are living in a mobile home at a FEMA site for state employees southwest of town.  She told us that for Halloween, there was one child in the “neighborhood” that wanted to go “trick-or-treating.”  So each family in a mobile home made up a bag of goodies for the little girl’s night out.  Having a sense of normalcy, in addition to giving and helping, seems to be a theme for recovery among many of the people here. 

 

“So many of the people working in getting the city going again, or supporting those working on it, and are trying to get their own lives back together at the same time.  One of our front desk workers at the hotel has been trying to clean up her place from flooding on her days off, even though she’s been working 12- to 17-hour days.  Another had wind damage and other issues in her place.  The roof has a huge hole in it and the couch looked like it had stuffing sticking out of the cushions. Despite that, she comes here in the mornings and serves breakfast and sometimes stays in the evenings to help with dinner. "

 

November 6, 2005
Wal-Mart
Marrero, Louisiana
 

“We were incredibly busy at this Wal-Mart in Marrero (Louisiana).  Even though we made up bags before opening and split our helpers between stuffing bags and handing them out, we still couldn’t keep up with the demand.  We figure it was a combination of such a busy store, a weekend, not many other stores around, and that were we able to intercept so much of the traffic.  
 
“Because Wal-Mart checks all the receipts as people leave, they were backed up in front of our table waiting to leave.  Not only did they have to pass by, they had to wait right there! It was hard to keep up, but it was great to have reached so many people.  We made up another 600 bags and stayed the rest of the time giving out thermometers, handwipes, and all the children’s stuff. 
 
“We think we must have seen at least 2,200 people.  All of the children’s items have been popular.  I often wonder how many beloved toys, games, and hobby items were abandoned, contaminated, or destroyed by the hurricanes.  
 

“I was planning to eat at a little local place near the drug store, walking distance from the hotel….but it closed early.   Disappointed, I went to the drugstore nearby. By the time I came out of the drugstore, there were fire trucks all over that block of St. Charles Street. Assisting the local police in keeping an eye on things were military police with their sand-colored Humvee.  Turns out that there was a fire in the apartment above the restaurant.  No one was hurt, but much of the building was destroyed.
 
“The local people were so disappointed.  One woman told me they are so excited every time one little neighborhood store reopens.  Can you imagine?  Not only the heartbreak for the restaurant family, but for the others in the neighborhood trying to rebuild their homes, businesses, and lives. " 
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