MOBILE 2
Driver Walt Olsted is now taking Mobile 2 to hurricane-ravaged areas in Texas, Louisiana and Alabama.  Below are excerpts from Walt’s diary, and from the diary of Laura Reiser, FSES, who volunteered to travel with Mobile 2. A number of FSIS employees in various locations have also volunteered to help Mobile 1 and 2.

Wednesday, October 12, Day 6 of Mobile 2 Travels  
Freeport WIC (Women, Infants & Children) office, Brazosport Medical Center, Texas

Laura Reiser:

“The Brazosport Medical Center houses medical, dental, vision, optical, chiropractic, podiatric and family counseling offices as well as the Women, Infants & Children (WIC) office. The facility is owned and operated by a non-profit, faith-based group with a mission of affordable medical care to their community.   

“The WIC contact met us outside and the executive director of the center gave us a quick tour of the facility everything starts and ends at the single entrance and common waiting room. The waiting room could seat 50 or 60 people and was bright, spacious, and clean. 

“We set up a table and display poster in the waiting room. They had a public address system and invited clients to pick up bags and materials with food safety supplies and information. The clients were diverse in age, ethnicity, gender and family--young families, grandparents, couples, seniors, babies, teenagers, men and women.

Thursday, October 13

Alvin WIC Office

Laura Reiser: 

“Today, we put the Mobile banner on the RV for the first time.  (Since Mobile 2 is temporary – only in operation during hurricane recovery efforts, it does not have a painted exterior, like Mobile 1.) There was plenty of room in the parking area and we had beautiful weather.  It doesn't stand out like the original mobile, but I think that people who see the side with the banner will get the idea that there is a special event. 

“Like most of the others, this WIC office was co-located with a health department immunization clinic. There was a slow, steady stream of clients while we were there. 

“We set up two tables and two display posters, English and Spanish. This office has mostly clients who prefer English materials. We've found that there are many who speak both but don't read Spanish.  
“We met a FEMA employee who was going door-to-door, "sweeping" the community to be sure they had information on how to apply for assistance. Some of the clinic workers asked him questions they had had from their clients. He was able to give them information and tips on how to get through on the phone. 
“Even though we haven't seen physical damage from the storm, we are reminded of the hardship of evacuating--loss of perishables, no pay because of lack of work, and grocery money spent on gas and other costs of evacuating.

Friday, October 14, FEMA Houston Regional Disaster Recovery Center (DRC)

Laura Reiser:

“We stopped by to check out the DRC (Disaster Recover Center) and introduce ourselves….we left them copies of the hurricane flyers in English and we gave the acting deputy chief of operations, Maria Arena, some emergency flyers.  She said she would place them at the flood mitigation area.

“This is now the only Disaster Recovery Center in the Houston area. It's "one-stop shopping" for Federal and State government relief agencies. There are also several volunteer agencies, faith-based organizations, banks, insurance companies, crisis counseling, free legal services, transportation, and phone service. Just this week, the Red Cross, emergency medical service, and Salvation Army moved out or closed up. This weekend will be the first time they close on Sunday. 

“When the Disaster Recovery Center first opened, they had 3000 people before 8 a.m. and served 8000 people a day. Now, they are "down" to 6000 per day. 

 “Their public information officer, Ericka Lopez, gave us a tour and invited us to come back and set up any time. They have a sheet of "after the storm" contacts. I suggested that they could add the USDA Meat and Poultry Hotline for "kitchen cleanup" information. 

“We've seen the insurance and electricity disaster teams around and their vehicles. One group we met was also driving an hour or hour and a half to their work sites. Just today, we saw a new group here: state environmental quality. Obviously, there is still a lot of recovery work to be done…

Saturday, Oct 15, Galveston Kroger Grocery Store

Laura Reiser:
“The weather is more typical East Texas weather--humid and high in the mid-80s. Yes, it is mid-October.

“This Kroger (grocery store) is right across from the Gulf of Mexico on the Galveston seawall and down the street from the convention center.  This store was ready for us. They made flyers and posted them around the store. The flyer had a picture of Mobile I and some general info from the website. 

“The management also invited the local fire department to bring over a truck to attract attention. We parked the RV with the banner out by the main road that runs up and down the island. The fire truck was parked in front of the store between the two exits where we had tables. The captain of the fire department (Capt. John Des Lauriers) and three firefighters stayed for a couple of hours to help us assemble bags and greet customers. 

 “Once people realized that what we were handing them really was free of charge…. they were very appreciative. 

October 19, 2005, Kroger Store, Beaumont, Texas

Walt Olsted: 
“As we move into the outer perimeter of damage incurred by Hurricane Rita, we are noticing the crowds are more receptive to our efforts.  Time and time again, individuals are approaching us to tell us their stories and experiences.  Some are difficult to digest.  One woman approached us today to tell us that she recently retired, paid off her mortgage and was planning on enjoying the rest of her retirement years.  The hurricane changed that.  She said her house was completely destroyed when a tree tore open the roof.  But, she felt good to be alive and was extremely appreciative of the agency’s efforts.

“KBTV Channel 4 Texas interviewed us, asking about what information and products we were providing to individuals.

“We are currently staying at the FEMA Disaster Management Site at Ford Park (a sports arena/convention center/amphitheater located approximately 5 miles west of Beaumont, TX).  There are approximately 800 other disaster relief workers situated here (e.g., U.S. Red Cross, Forest Service Fire Crews, over 80 contracted ambulance/EMT crews, numerous faith-based organizations, etc.).  The camp is a self-enclosed “city.”  It has portable showers, mess-style food-service operations, laundry facilities, and a medical clinic.

October 22, 2005, Kroger Grocery Store, Orange, Texas 

Walt Olsted:
“LT Jeff Tarrant (FSIS volunteer) was interviewed by KBMT 12 – ABC affiliate at noon.  Reporter Reneisha Shade asked questions regarding what information (and products) we were providing to individuals.  LT Tarrant addressed safe food handling practices in disaster areas and how to determine when food is safe after a power outage.

October 23, 2005, Orange, Texas, HEB Grocery Store

Walt Olsted:
“Consumer demand for baking soda is very high in the disaster areas.  The HEB (grocery) store manager was helpful and appreciative that the USDA was conducting this outreach.

“Damage from Hurricane Rita was extensive in the Orange, Texas area. Orange, Texas is a smaller city but the need for the information being provided is being well received.  As we proceed farther East from the Houston-Beaumont area there is much more damage.  

“Several of the people we met said they had lost their homes, some said their homes were not livable at the present time, and the vast majority indicated they did have some damage to their homes.  They are very appreciative of the efforts of USDA and the food safety information/products provided
