Monday, September 26 (Day 10)
Covington, Louisiana, Wal-Mart Parking Lot

Tim Leonard, Driver

“Monday was another hot, muggy day – lots of sweating, and lines of people waiting to see us. We were so lucky to have Jeff and Kevin volunteering with us (Jeff Wieners (EIAO) and Kevin Wager, FSIS Springdale District Office)  I had to remind them to take a break, they’d say, “I’m OK.”  I was proud to see the caliber of people willing to work so hard…these two guys took charge, jumped on board -- no holding back…It was really outstanding.

“We’ve had big crowds…it started off slower in the morning, so I talked with a manager.  He said in the past few weeks they’ve had 300,000 come to the store. This is one of the stores they can only let so many people in…if they can’t control it, fire chief will shut them down. Whenever there’s a power outage, they have to clear people out of the store… customers don’t like it … then people go out to the front door to line up and wait….

“To get a good spot for the Mobile, I moved newspaper boxes and other stuff and put the Mobile and awning as close as possible to the door…. We were really backed up to the entrance…there were so many people wanting information from us….The three of us  were scrambling as quickly as we could!

 “We’re getting same feedback as we have since the hurricane hit – “We really appreciate you being here.”  It’s just such a positive thing…

“You’ve got to open boxes, keep supplies going…. You have to force yourself to take the time to drink  bottled water….the only thing you have time to do is to reach customers………

“At some events, people are more interested in food thermometers……they’re thrilled with that and practical things -- Clorox, baking soda..  But here yesterday, lots of people wanted publications – about power outages and getting rid of odors, information about everything we had on display. 

“People come by and some talk; they say, “I lost everything… this helps”  Or they ask about how to make things better, “I have mold -- what do we do about it?”   

“There might be a little less damage in this area, but my observations are limited.  From where I’m standing, fences are blown over, trees are down, stripped of leaves…….

 “What is it like here?  There’s noise and there’s heat!  The store works all night long…  receiving, shipping, truck deliveries, you know how loud those diesels are coming in.  There’s traffic, cars, street sweepers cleaning the parking lot….The up side is that I’m now an expert; I can tell if it’s a ’58 Packard and which direction it’s going….

 “Tomorrow we get ready for the next week – dump the Mobile waste, clean the RV, pick up a few things at the store, stock up on more publications and supplies, find a place to do laundry – we won’t have any time in the next 5 days…

Looking Ahead:  The Mobile will go to Hammond (9/28) and Baton Rouge (9/29-10/2) Louisiana

Weather: Continued heat and humidity
Mobile Visitors at Covington Wal-Mart:  1200

Giveaways:  All publications, “Power Outage”, “Removing Odors from Refrigerators and Freezers”, hand sanitizers, kitchen cleaning supplies

Volunteers:  Jeff Wieners, EIAO and Kevin Wager, FSIS Springdale District Office
