New Employee Assistance Program Provider Effective February 1, 2008

Effective February 1, the new provider of Employee Assistance Program (EAP) services for Agency employees and your families is Federal Occupational Health (FOH).  EAP services are free to Food Safety and Inspection Service (FSIS) employees and your families.  

This is what we would like you to know about the services under our new arrangement with FOH.

· Employees and your families will continue to have access to EAP services by phone 24 hours a day, 7 days per week.  Contact FOH by phone at 1-800-222-0364 or TTY 1- 888-262-7848.   Please use FSIS to identify your workplace.

· Employees and your families will continue to have access to online EAP services 24 hours a day, 7 days a week.  Access to information and tools are available on-line at www.FOH4you.com.  Click the Enter button. To register a user name and password from the welcome page, click register next to Welcome Guest on the right side of the screen.

· For the first time, FSIS employees and their families will be able to have up to six visits with a clinician, compared with three sessions in the past.  The Agency’s hope, in increasing the level of services provided, is that employees will take advantage of this opportunity to receive in-depth assistance with difficult personal issues that may be hampering their workplace effectiveness.    

· Services provided by ComPsych, our current EAP service provider through a contract with FedSource, will terminate on January 31, with one exception:  If you are currently receiving EAP counseling services with the outgoing provider, ComPsych, you will continue with the same clinician until services have been completed.  In other words, if you started counseling in January but did not complete counseling in January, you will continue to receive services from ComPsych until completed.  

You will be receiving additional information in the near future.  In the meantime, if you have additional questions about EAP services and/or the EAP transition, please feel free to contact Brenda Nickens, Agency EAP Coordinator, Mediation & Work/Life Services Division, at (202) 720-9869.  Thank you!
