For the attention of Central Supply Store Cardholders and Field Supply account users)

NEW WEBSITE FOR ORDERING

SUPPLIES, FORMS, AND SPECIALTY ITEMS

The Beltsville Service Center (BSC) will deploy a new website for ordering supplies, forms and specialty items from the Field Supply Center the week of January 14, 2008.  The website address will remain the same www.bsc.usda.gov . 

The new website will require customers to log on using their eAuthentication credentials. If you do not have an eAuth credential you can obtain one by logging on to: http://www.eauth.egov.usda.gov/eauthEmployeeCreateAccount.html . If you experience any problems or have any questions, please email the FSIS eAuthentication Help Desk at eauth@fsis.usda.gov.

A hard copy of the "Advanced Web Ordering (AWO) Users Manual” was mailed from BSC to each account holder.  The AWO Users Manual is also posted in Outlook under All Public Folders, Issues and Information, Field Supply Catalog.  Once the new website is up and running the AWO Users Manual will be posted on that site as well.  This guide will help you maneuver through the AWO system as you familiarize yourself with the new ordering procedures. 

Please note that customers cannot alter shipping information online to ensure accountability.  However, if you need to change/update your account information please send the changes/updates by email to Cyril.Chandler@fsis.usda.gov .  When placing your orders, please use the "BEST WAY" shipping option.

If you need further assistance with using the website, please contact BSC directly on their toll free phone number, 1-877-576-6329.
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